*IMPORTANT*

Always be sure the DVR is in the 'OFF' position whe attaching it to the USB port
on your computer. After a few seconds with the DVR still attached tahe computer switch the

DVR on. After approximately 20 to 30 secondst will then show up as a removable drive in your
computer and you can then copy or delete your recdings as necessary.

** |f there is a problem with the DVR not showing up as a removable drive then the following
instructions may help.

If you are not comfortable with this procedure donot attempt it, but instead call Versatile
Information Products for assistance @ 1-800-794-4@4

Turn off the DVR and attach it to the USB port on your compter. While it is attached turn the
DVR on.

Step 2

Click the Windows 'Start' button
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Step 3

Click 'Control Panel'
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Step 4

Click on 'Administrative Tools'

Step 5

Click on '‘Computer Management'
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Step 6

Click on 'Device Manager'
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Step 7

Look for 'Other devices', 'USB camera’ with a yellav ? and/ot !. If you already have a USB
camera attached to your computer be sure you choosiee correct one. If you are not sure what to
do at this point simply close all the windows andatl for assistance.

Step 8

Right click on the 'USB camera’ and choose 'Uninsté
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Step 9

Click the 'OK' box
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Step 10

Unplug the DVR from the computer. Make sure it is tirned 'OFF' then re-attach it to the
computer. Wait 10 seconds and with the DVR still aached to the USB port on the computer slide
the power switch to the 'ON' position. After 20 to30 seconds the DVR should be detected as a
removable drive on the computer and you can copy atelete the recordings off the DVR as
needed.



